Attachment 11

Discover Well360

Virtual
Health

Save time and get care — wherever it’s

convenient for you. With virtual visits, you can Good news: Find Well360

Virtual Health exclusively in
the My Highmark portal. Click
the Benefits tab and look for
Schedule Virtual Visits under
Additional Benefits.

see a board-certified doctor or licensed clinician
for symptoms and conditions that can be treated
from home. You can even have prescriptions and
refills sent to your preferred pharmacy.*

You also have virtual access to:

Urgent care
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With virtual urgent care, you get:

Doctors are available 24/7 to treat nonemergency injuries

« Appointments scheduled within 15 minutes” —

even in the middle of the night and on weekends. Just scan this QR code to

* Quick diagnoses and prescriptions. download the app or visit the

* Reduced exposure to germs.

* Appointments at a time and place that fit your schedule.

* Typical wait time, but not guaranteed.
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Because Life"

website at MyHighmark.com
to set up your Well360 Virtual
Health account today.
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*Health professionals can prescribe medication, but at this time are not able to prescribe any narcotics.

Well360 Virtual Health is offered by your health plan and powered by Amwell. Amwell is an independent company that provides
telemedicine services and does not provide Blue Cross and/or Blue Shield products or services. Amwell is solely responsible for their
telemedicine services.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the
Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health
Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life
Insurance Company, Highmark Care Benefits Inc. or Highmark Senior Health Company. Your plan may not cover all your health care
expenses. Read your plan materials carefully to determine which health care services are covered. For more information, call the
number on the back of your member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark
Senior Solutions Company. Visit https://www.highmarkbcbswv.com/NetworkAccessPlan to view the Access Plan required by the
Health Benefit Plan Network Access and Adequacy Act. You may also request a copy by contacting us at the number on the back of
your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health
benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex stereotypes and gender identity.

ATTENTION: If you speak English, free language translation and interpretation services are available to you. Appropriate auxiliary aids
and services (such as large print, audio, and Braille) to provide information in accessible formats are also available free of charge.
Call the number on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espariol, tiene a su disposicién servicios gratuitos de traduccién e interpretacién de idiomas. También hay
disponibles ayudas y servicios auxiliares adecuados (como letra grande, audio y Braille) para proporcionar informacién en formatos
accesibles sin cargo. Llame al nimero que figura al dorso de su tarjeta de identificaciéon (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Ubersetzungs- und Dolmetscherdienste zur Verfiigung. AuBerdem
sind kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie GroBdruck, Audio und Blindenschrift) zur Bereitstellung von
Informationen in barrierefreien Formaten erhdltlich. Wahlen Sie hierfur bitte die Nummer auf der Rickseite |hrer Ausweiskarte (TTY: 711).
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The right mental health
care starts right here.

Simple and easy access to care is what Mental Well-Being
powered by Spring Health is all about. This program can
help you get the right care, right when you need it.

Mental Well-Being gives you the support you want:

o Personalized care @ Care Navigators
Take a quick digital assessment & They act as a guide and are available
and you’ll get a personalized care as often or as little as you want. From
plan matched to your needs. referrals to support, your dedicated
Care Navigator is there when you

Fast access need help.

Whether it’s therapy or
psychiatry, you’ll typically see
an in-network provider, within

E Certified coaches
()

Build better habits, navigate

three days or less.” Treatment is life transitions, and improve
available for those covered on communication skills with help
your health plan ages 6 and up. from a coach. They can help you

set and achieve goals, too.

Provider visits
e Book therapy and medication @ Digital exercises

management appointments in Develop long-term skills or get

real time. Plus, you’ll have a immediate relief with on-demand

diverse network of providers exercises. There are over 150 options

to choose from. to choose from and available whenever
you want.

@ . il @ Download the My Highmark app
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If you need help getting started, please call the phone number
— on the back of your member ID card.

“HIGHMARK & @

Because Life.”

*Based on Spring Health’s average provider availability.

Mental Well-Being is offered by your health plan and powered by Spring Health. Spring Health is an independent
company that provides mental health care services through its agents. Spring Health does not provide Blue Cross
and/or Blue Shield products or services. Spring Health is solely responsible for their mental health care services.

Benefits and/or benefit administration may be provided by or through the following entities, which are
independent licensees of the Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company,
Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First
Priority Health, First Priority Life Insurance Company or Highmark Senior Health Company. Your plan may not
cover all your health care expenses. Read your plan materials carefully to determine which health care services
are covered. For more information, call the number on the back of your member ID card or, if not a member, call
866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance
Company or Highmark Senior Solutions Company. Visit https://www.highmarkbcbswv.com/networkaccessplan
to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also
request a copy by contacting us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the
member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex, including sex stereotypes and gender identity.

ATTENTION: If you speak English, free language translation and interpretation services are available fo you.
Appropriate auxiliary aids and services (such as large print, audio, and Braille) to provide information in accessible
formats are also available free of charge. Call the number on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espafol, tiene a su disposicién servicios gratuitos de traduccién e interpretacién de idiomas.
También hay disponibles ayudas y servicios auxiliares adecuados (como letra grande, audio y Braille) para
proporcionar informacién en formatos accesibles sin cargo. Llame al nimero que figura al dorso de su tarjeta de
identificacién (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Ubersetzungs- und Dolmetscherdienste zur
Verfligung. AuBerdem sind kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie GroBdruck, Audio und
Blindenschrift) zur Bereitstellung von Informationen in barrierefreien Formaten erhdltlich. Wahlen Sie hierfir bitte
die Nummer auf der Riickseite |hrer Ausweiskarte (TTY: 711).
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